CASE STUDY

ON MERCURY

MOVING TO
MERCURY
Mercury in 2013
University of Greenwich
accommodations staff decided to move
to Mercury because of the solution’s
ease of use and the ability to minimize IT
involvement in the application template
development.

“We have a record of
all of the
information we need
in one place. This
has obvious timesaving benefits. And
we have reduced our
reliance on IT staff,
giving them more
time to work on
other projects.”
Alexey Protasov

ILS Business Solutions Developer

RMS since 2009

Lisa Winter

Accommodation Services Manager

Before switching to Mercury, University
of Greenwich was using RMS Classic
since 2009, along with a web application
they had developed in house with their IT
team.
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“We decided to transition to Mercury
because of how easy it is to use and
how it allows us to minimize IT
involvement in the application template
development process.”
-Lisa & Alexey

INCREASED OFFICE STAFF
INVOLVEMENT
Mercury has enabled University of Greenwich staff to
participate in the creation of the application form and
easily update information distributed to applicants and
current residents as needed.

1.

By minimizing IT involvement in the application
template development process, Mercury gives
staff greater autonomy in the information they
give out to prospective and current students and
to troubleshoot any difficulties people
experience.

2.

Added insights and tailored reporting allow staff
to track when students have accessed the
templates, which assists in providing the team
accurate and up-to-date feedback. The team
knows in real-time what is happening in the
system and what actions should be taken next.
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“Mercury can be trusted to deliver. If a
student submits a template, we know
their records are guaranteed to be
updated.”
-Lisa & Alexey

FROM PAPER TO
ELECTRONIC LICENSES
Moving from paper to electronic licenses has been one
of the most notable changes in University of
Greenwich’s business practices, completely
streamlining the check-in processes at some residences
and saving 10,000 sheets of paper.

1.

While University of Greenwich had previously
gone paperless in all other areas, licenses were
the last hold out until Mercury. Moving to
electronic licenses has drastically reduced checkin times.

2.

With the time to carefully review the electronic
licenses before check-in, residents are able to be
fully aware of the terms of their license before
their move in dates.

University of Greenwich Staff

“With Mercury, we have increased
staff engagement in all stages of the
application and allocation process.”
-Lisa & Alexey

FINAL
THOUGHTS
Added Efficiencies
The University of Greenwich team has
reduced the amount of cross checking
they used to have since they can now
collect all of the information they need
through the initial application.

Flexibility
Staff likes the flexibility of the report
builder, and they are creating new
reports on an almost daily basis.
Advanced selection tools give them
instant data snapshots to select a specific
cohort of students that they are
examining.

“We look forward to
continuing to work
with RMS and
utilizing other
functions of
Mercury, most
specifically room
mapping. We plan to
look at methods to
adapt the templates
to use for other
functions (i.e.
behaviour
contracts), and to
simplify and
streamline the
processes we have
already put in place.”
- Alexey Protasov & Lisa Winter

For more information on RMS and
Mercury visit:

www.rms-inc.com
Residential Management Systems
RMS brings together a whole new
dimension to housing, conference
and judicial management needs.
Since it was founded in 1994, its
comprehensive software solutions
have combined power, functionality
and ease of use, and these factors
continue to be the guiding
principles in its evolution.

E-mail: sales@rms-inc.com

Phone: 919-845-9004
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Mercury by RMS
This brand new platform will
allow you to deliver revolutionary
customized content to your
students. Custom designed
housing applications, contracts
and electronic signatures, online
payments, student self-assignment,
all new reporting and administrative
tools.

Address: 9131 Anson Way, Suite 301, Raleigh, NC 27615

