
Overview of campusM™

campusM™ is a unique, 
integrated mobile application 
that gives students access to 
comprehensive information 
about their university, up and 
coming events, campus maps 
and directions, library records,  

Functions Include:

• Locations and 
Maps

• Alerts

• Pocket Guides

• News and Eventsand directions, library records,  
housing information, schedule, 
contacts, latest news and 
important alerts.  

All from the iPhone, Android, 
Blackberry and many other 
smartphones.

1

• News and Events

• Directory Search

• Friend Finder

• Authenticated 
connection to 
various campus 
systems



campusM™ for Housing Functionality

• Provides “Student Web” 

functionality through 

mobile devices

• Accessed through three 

components in 

campusM™
o My RMS Account

o RMS Maintenance

o RMS Room Availability
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campusM™ for Housing Administration
• Controls  for 

campusM™ include
o Branding

o RSS Feeds

o Maps/ Locations

o Valid emails

o Email Templates

o Content

• Reports for 

• campusM™ for Housing is administered from the web 
based App Manager portal and from Classic RMS Admin 
Module

• Reports for 
campusM™ Include
o Users

o Devices
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campusM™ for Housing Administration
• Admin Options for 

campusM™ for Housing

o Turn on/off functionality

• Buttons hidden when 

function disabled

o Determine data fields to o Determine data fields to 

display

• Ability to choose and 

arrange fields

o Determine Field Labels

• Separate from RMS and 

Student Web
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campusM™ for Housing Functionality

• RMS My Account

o Assignments

o Plans

o Roommates

o Request to Cancel 

Application

o Request a Room Change
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campusM™ for Housing Functionality

• RMS Maintenance

o View Maintenance

o Create Maintenance

• Room Availability• Room Availability
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campusM™ for Housing 

Authentication
• Users will need to 

authenticate twice 

o campusM  App or Web App

• E-mail address

• Password

Housing  Functions (calling o Housing  Functions (calling 

RMS web services)

• Same login as Student 

Web

» SW Authentication

» Portal

» LDAP

7



campusM™ for Housing 

Authentication
• Most browsers will offer to 

save passwords

• Device native app will 

remain logged in
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My RMS Account:

Assignments

• Displays current and 

future assignments

• Tap on booking to view 

assignment details
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My RMS Account:

Plans

• Displays current and 

future plans

• Tap on any plan to view 

booking details
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My RMS Account:

Roommates

• Displays current 

roommates

• Tap on roommate to 

view roommate and 

contact details

• Privacy settings will be 

honored
o Incident Privacy Flags

o Profile Privacy Flags in 

5.3.009
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My RMS Account:

Request to Cancel Housing

• Allows user to request 

to cancel housing 

application

• Does not feed into 

database

• Sends email to 

designated recipient for 

handling
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My RMS Account:

Request for Room Change

• Allows user to request a 

room change

• Does not feed into 

database

• Sends email to 

designated recipient for 

handling
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RMS Maintenance:

View Maintenance

• Displays listing of 

submitted maintenance 

requests

• Tap on a maintenance 

request to view request request to view request 

and process details

• All requests, submitted, 

accepted, rejected are 

viewable on one list
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RMS Maintenance:

Create Maintenance

• Allows the user to submit a 

maintenance request

o Type list populated from 

configured items in RMS

o As with Student Web, o As with Student Web, 

submits request to Work 

Flow

o Each request submitted on 

tapping the submit button 

(no additional  step as in 

Student Web)
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RMS Room Availability:

Available Rooms

• Retrieves data based on 

SWSA Category 

configurations

• User selects options to 

filter bed spaces 

returned

o Category

o SWSA Function
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RMS Room Availability:

Available Rooms

• User selects additional 

search criteria

o Term (for date range)

o Building

o Room Type
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RMS Room Availability:

Available Rooms

• Available bed spaces 

displayed as list of 

records

• Count of records 

returned controlled in returned controlled in 

the App Admin Portal

• Bed space details 

accessed by tapping on 

bed space record
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Included campusM™ Functionality

• Alerts

o Generated from RMS

o Sent from App Manager 

Portal

• Campus Maps• Campus Maps

o Location/Position 

Functionality

• News/Events

o RSS feed reader
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Included campusM™ Functionality

• Pocket Guide/Content

o Campus configurable 

content

• My Profile

o Maintain campusM™ 

Password
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campusM™ for Housing

Please contact 

sales@rms-inc.com for sales@rms-inc.com for 

further details.
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