Overview of campusM™

campusM™ is a unique, Functions Include:
integrated mobile application e Locations and
that gives students access to Maps

comprehensive information e Alerts
about their university, up and _
coming events, campus maps * Pocket Guides
and directions, library records, * News and Events
hOUSing information, SChEdUIe, ° Directory Search
contacts, latest news and

important alerts. * . Friend Finder

e Authenticated
connection to

All from the iPhone, AndrOid, various campus
Blackberry and many other svstems
smartphones. y m



campusM™ for Housing Functionality

‘!‘ RMS UNIVERSITY

"f? Alerts o

@ Locations ©

ﬁ Friend Locator ©
> My RMS Account &
» RMS Maintenance &

> RMS Room Availability &3

Provides “Student Web”
functionality through
mobile devices

Accessed through three
components in

campusM™

o My RMS Account
o RMS Maintenance
o RMS Room Availability

pRMS



 Controls for
campusM™ include

o Branding
e — o RSS Feeds
———a e o Maps/ Locations
22! - : o Valid emails
Lo ET— o Email Templates
- - Eﬂ g o Content
_;: o *e * Reports for
ot campusM™ Include
o — _ s - o Devices
e campusM™ for Housing is administered from the web @
based App Manager portal and from Classic RMS Admin

Module



campusM™ for Housing Administration

 Admin Options for
campusM™ for Housing

o Turn on/off functionality

—  Buttons hidden when
Room AV111 < Room Assignments . ]
et bate 01/01/2011 function disabled

e 2l o o Determine data fields to
i display
=  Ability to choose and
20115p\ arrange fields
P ———— | o Determine Field Labels
psimants i ;“;‘;;;jfm///  Separate from RMS and
S Student Web

I




campusM™ for Housing Functionality

* RMS My Account

> Assignments

o Plans

Room AV111
e T o o Roommates

Term 2011 Spring

o Request to Cancel
Application

o Request a Room Change

e




campusM™ for Housing Functionality

e RMS Maintenance

o View Maintenance

o Create Maintenance

 Room Availability




campusM™ for Housing

Authentication
e Users will need to

Welcome @ authenticate tWice
Please et RMS UNIVERSITY
— o campusM App or Web App
7 Service Login ] ° E-mail address
@ Locati
g Friend Sgesa;s‘;sot:g:ceryourusernameand PY Password
— i News o Housing Functions (calling
o RMS web services)
> RMS N
propge— * Same login as Student
d O rvsc Web
L » SW Authentication
e | s » Portal
» LDAP




campusM™ for Housing
Authentication
* Most browsers will offer to

Welcome y Save paSSWO rds
Please ent @UNIVERSTY

Email Adc

* Device native app will
remain logged in

”'T“ Alerts Service Login

() Locati
Please enter yo

g, Friend password.

s News
% My RN
% RMS N @ Confirm

> RMSR Do you want the browser to

remember this password?
Registe 0 RMS G




My RMS Account:
Assignments

e Displays current and

future assignments

om AVI11 O, ® Tap on bOOking to ViEW
e 2011 spig ton | assignment details

Term
2011 Spring




My RMS Account:
Plans

e Displays current and
future plans

< User Plans T

Cable TV basic < User Plans

e Tap on any plan to view

Plan Description Cable TV b

. b 01/01/2011 Plan Description I ° .
tart Date
booking details
Term 2011 Spring
Start Date
01/01/2011
Term
| Plan Description Meal Plan ° 2011 Spring
Start Date 01/01/2011
End Date
Term 2011 Spring 05/01/2011

Network connection basic

Plan Description

Network connection basig -

Assignments
Start Date 01/01/2011

Roommates Cancel Housing  Room Change




My RMS Account:
Roommates

Roommates = DiSplays CU rre nt
——— roommates

 Tap on roommate to

Term 2011 Spring

Dt g view roommate and

Figueroa,Maria Gabriell:

| Room

contact details

| 2011 Spring

| oot * Privacy settings will be

| Figueroa,Maria Gabriella

honored

® 05/01/2011
Assignments = o Incident Privacy Flags
- - atanner@rms-inc.com il . . .
Roommates Cancel Housi O PrOflle Prlvacy Flags |n
| Cell Phone

9197442522 J 53009




My RMS Account:
Request to Cancel Housing

{
< Cancel Housing Application
Application < Cancel Housing Application
-- Please select --
Message Application .
Edge Hill
Message
I would like to cancel....|
{

Allows user to request
to cancel housing
application

Does not feed into
database

Sends email to
designated recipient for
handling



My RMS Account:
Request for Room Change

* Allows user to request a

oom change

R < Request Room Change i o Does n Ot feed i nto

Date of Change (dd-mm-yyyy Bed Space d ata ba Se

dd-mm-yyyy CR311

Message Date of Change (dd-mm-yyyy) ¢ Se n d S e m a i I to
designated recipient for

I noticed this room is empty....| h a n d I i n g




< Maintenance Requests

RMS Maintenance:
View Maintenance

AV111

Room AV111
Request No 0
item Replace carpet

Requested 03/08/2011 11:29:3¢

Pending True

B

AV111

Room AV111

Request No 0
Item Fumigate for roaches

Requested 03/09/2011 09:13:22

Pending True

b

£

Maintenance Requests

Room
AV

Request No
0

Item
Replace carpet

Requested
03/08/2011 11:29:38 AM

* Displays listing of
submitted maintenance
requests

* Tap on a maintenance
request to view request
and process details

e All requests, submitted,
accepted, rejected are
viewable on one list

pRMS



RMS Maintenance:
Create Maintenance

e Allows the user to submit a

O L maintenance request
Type < Create Maintenance Request i O Type IISt pOpU|ated from
- Please seif] - Pleas configured items in RMS
Description Type .
Repair /  Repair Air Cond. o As with Student WEb,
Description submits request to Work
Replace It's too hot in my room.
Flow
Clean c

o Each request submitted on

Replace —— tapping the submit button

(no additional step as in
Fumiga Student Web)

-
View Maintena

15




RMS Room Availability:
Available Rooms

e Retrieves data based on

SWSA Category
i — configurations
M « User selects options to
currll Genel | oem Lo filter bed spaces
returned
o Category

o SWSA Function




RMS Room Availability:
Available Rooms

e User selects additional
search criteria

o Term (for date range)
MAD4PerSu

o Building

MCDP4PerSu

o Room Type

STU-DOUBLE

STU-SINGLE

STU-TRIPLE

All




RMS Room Availability:
Available Rooms

e Available bed spaces
displayed as list of
records

Available Rooms

Available Rooms
Building Avenue Flats

Room Type STU-DOUBLE

Floor Avenue Flats 1 i:z::;gﬂats | ¢ CO u nt Of reco rd S
returned controlled in

Bed Space AV101a STU-DOUBLE

the App Admin Portal

Avenue Flats 1

Building Avenue Flats b L4 B e d S p a Ce d eta i I S

Room Type STU-DOUBLE AV101

Floor Avenue Flats 1 e accessed by ta pping On

Room AV101 AV101a

S bed space record

Mg
I

Avenue Flats




Included campusM™ Functionality

* Alerts
lerts
< ARenaissance Raleigh North H... i O Generated from RMS
You have a
T w News / Events o Sent from App Manager

i “S* pMS News Feed & PO rtal
' campusM US ©

4100 Main at campusM o ¢ Campus Maps

o Location/Position
~ Add Functionality
_____ &  News/Events

o RSSfeed reader .

tes




Included campusM™ Functionality

RMS Guide

Studying abroad
Finance

Students Union

First Name
Rick

Last Name

Bashaw

Email Address

rbashaw@rms-inc.com

Current Password

New Password

e Pocket Guide/Content

o Campus configurable
content

My Profile

o Maintain campusM™
Password

e



campusM™ for Housing

Please contact

sales@rms-inc.com for

further details.
<>
e



