Good afternoon everybody!

It's hard to believe, but the RMS World 2011 Business Operations and Technology Workshop is just
around the corner! This year’s conference is going to be an amazing event for everyone attending,
bigger and better than ever. You’ll have access to a fantastic wealth of information, peer networking,
and one on one time with RMS staff members.

One of the things we’re most excited about this year is the ability to provide all of you with access to our
brand new RMS User Group app. This a mobile application powered by campusM™. The app will give
you up to date information and details about the conference in the palm of your hand on your
smartphone or mobile device. You’ll be able to find schedules, program and session information,
attendee contact details, maps, locate friends at the event, and much more.

If you have an apple device (iPad, iPhone, or iPod Touch) you can now download the app for free from
the Apple iTunes Store. Simply search for RMS User Group in iTunes and you'll find the app. Download
and install as you would any other app for your device.

For those of you who do not have an apple device, not to worry! You can access the content of the app
on any smartphone or web capable device (laptop, desktop, etc.) by pointing your device’s browser to
https://rmsug.ombiel.co.uk/login.

Once you've accessed the app you'll need to register the first time you log in.

If you won’t be able to join us at this year’s conference, you can still make great use of the RMS User
Group app while getting a glimpse of the happenings of RMS World 2011. We will use this as a tool to
communicate with our users throughout the year moving forward.

The content of this app will continue to evolve over the coming week as we approach the RMS World
2011 so check back often to get updates before and during the conference!
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